
 

CAMPGROUND FAQs 

1. ACCESS TO THE CAMPGROUND 
Can I come and go from the campground at night? 
Yes. You can leave and return to the campground at night. However, access to the circuit 
is strictly prohibited outside the circuit gate opening hours. 
 
2. PARKING 
Can I keep my car in the campground? 
Only one vehicle pass will be issued per camping group to maximise the space available 
for camping. 
Free off-site parking is available just outside the campground entry gate. 
 
3. ALCOHOL 
Is alcohol permitted? 
Yes. Alcohol is permitted in cans, casks or plastic bottles. 
Glass containers are not permitted. 
Alcohol limits are subject to the conditions of the current Liquor Licence. 
Please be aware that vehicles may be searched when entering the campground. Any 
prohibited items will be confiscated. 
 
4. BBQs 
Are BBQs permitted? 
Yes. BBQs are permitted in the campground, subject to any applicable fire restrictions 
or Total Fire Bans. 
Please check the current fire conditions before using a BBQ. 
 
5. CAMPING SUPPLIES 
Where is the camping store located? 
The camping store is located at the Visitor Centre. 
What can I purchase at the store? 
A range of basic camping supplies will be available, including: 

• Bread 
• Milk 
• Eggs 
• Firewood 
• Other basic camping essentials 

Pre-packaged meals will also be available for campers to purchase and reheat. 
Microwaves will be available in the campground. 
What are the store opening hours?  



 

Thursday: 9:00am – 6:00pm 
Friday – Sunday: 7:00am – 6:00pm 
 
6. CAMPING EQUIPMENT HIRE 
Can I hire camping equipment? 
Yes. Local camping equipment hire is available through Phillip Island Camping Hire. 
You can visit their website for more information or contact them directly: 
Website: Phillip Island Camping Hire – Create Your Own Adventure 
Email: phillipislandcampinghire@gmail.com 
 
7. FACILITIES 
What facilities are available in the campground? 
The campground has: 

• Showers 
• Accessible toilets 
• Powered camping sites 

Please note: Power is not available unless you have purchased a powered camping 
site. 
 
8. FIRES 
Are campfires permitted? 
Yes. Small, contained fires are permitted in the campground, subject to current fire 
restrictions and Total Fire Bans. 
If fires are permitted: 

• Fires must be contained within a firebox. 
• Fires must not be lit under low-hanging trees or branches. 
• Do not dig holes in the ground to make a fire. 

Fireboxes and firewood are available for purchase from the Visitor Centre. 
A refundable $50 deposit is required for each firebox. 
 
9. GENERAL CAMPING INFORMATION 
Are there any restrictions on tents and structures? 
Yes. 

• Tent structures must not exceed 100m² and must be properly secured. 
• Marquees are not permitted. 

Can I bring a caravan or campervan? 
Yes. Campervans, motorhomes and caravans can park in the general camping area. 
Can I sleep in my car? 
Yes. Sleeping in your car is permitted in the general camping area. 
Are camping sites allocated? 
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Apart from powered sites, camping sites are not allocated. General camping is available 
on a first-come, first-served basis. 
Are powered sites available? 
Yes. There are 31 powered sites, each measuring approximately 5m x 10m. 
Powered sites must be pre-purchased and booked online through Ticketek. 
Is there a motorcycle-only camping area? 
Yes. A designated motorcycle-only camping area is available. You will be directed to this 
area when you arrive. 
 
10. GENERATORS 
Are generators permitted? 
Yes. Generators are permitted in the campground. 
However, generators must not be operated between 10:00pm and 7:00am. 
 
11. CAMPGROUND LOCATION & ARRIVAL 
Where is the campground located? 
Campground access is via Gate 2. 
The camping area is located near Turns 1 and 2, although the location may change 
depending on ground conditions. 
Where do I collect my campground tickets and wristbands? 
Campground tickets and wristbands are available from the Campground Ticket Office at 
Gate 2 when you arrive. 
If the ticket office is closed when you arrive, please proceed to the campground. 
What do general campers need to provide on arrival? 
General campers will need to provide proof of purchase and leave their driver's licence 
with security overnight. 
Please return to the Gate 2 Campground Ticket Office first thing the following morning 
to: 

• Collect your driver's licence 
• Collect any required passes 

Officials are exempt from this process. Managers and Security will have a list of officials' 
names. 
 
12. TICKETING OFFICE LOCATION 
Where is the Campground Ticket Office? 
The Campground Ticket Office is located at Gate 2, approximately 100 metres west of 
the main Gate 1. 
 
13. NOISE 
Are there quiet hours in the campground? 



 

Yes. Out of respect for fellow campers, officials and track marshals, please keep noise 
to a minimum between 10:00pm – 7:00am. 
Thank you for helping keep the campground enjoyable for everyone. 
 
14. PETS 
Are pets allowed in the campground or on the circuit grounds? 
No. Pets are not permitted in the campground or on the circuit grounds. 
The exception is for certified assistance dogs. Please carry your assistance dog's 
certification with you at all times. 
For more information about the difference between an assistance dog and an emotional 
support dog, and Australian legal requirements, please visit Assistance Dogs Australia. 
 
15. CAMPGROUND TICKETING OFFICE HOURS 
What are the Campground Ticket Office opening hours? 

Day Opening Hours 

Thursday 18 February 7:00am – 7:00pm 

Friday 19 February 7:00am – 6:00pm 

Saturday 20 February 7:00am – 6:00pm 

Sunday 21 February 9:00am – 12:00pm 

 
16. CAMPGROUND OPERATING TIMES 
When does the campground open and close? 
Campground opens: 
Thursday 18 February 2026 at 9:00am 
Campground closes: 
Monday 22 February 2026 at 12:00pm 
 
17. QUIET & MOTORCYCLE CAMPING AREAS 
Is there a quiet family camping area? 
No. There is no designated quiet family camping area. 
Is there a motorcycle-only camping area? 
Yes. There is a designated motorcycle-only camping area. 
Can caravans or campervans use the motorcycle-only area? 
No. Caravans and campervans are not permitted in the motorcycle-only area. 
I am bringing a camper-trailer and my friends are travelling by motorcycle. Can we 
camp in the motorcycle-only area? 
Yes. You can camp in the motorcycle-only area with a camper-trailer. 
However, the tow vehicle must be moved to the campground car park. 
 


